Iporpamma 106poB0IbHOr0 MeIUIIUHCKOIO CTPAXOBAHMSA
HuroJla6
IHouyeuyHsblii KOMILIEKC

CTpaxOoBIIMK OPraHU3yeT U OIUIAYNBAET [IPEA0CTaBICHHE 3aCTPAXOBAHHOMY JIMITY IPEyCMOTPEHHBIX HACTOSIIEH
MIPOrpaMMOii yCIIyT B Cilyyae yXyALIEHUsI COCTOSHHUS 3I0POBbSI 3aCTPaXOBaHHOTO JIMIA, B TOM YUCIIE B CIIy4ae OCTPOTO
3a0oJeBaHNs (COCTOSHHSA), BKIIIOYast 000CTPEHUSI XPOHUIECKOTO 3a00JICBAHNA.

1. O0BbeM npegocTaBiasieMbIX YCIyT

1.1.  Ycayru, oka3piBaemble B aMOY.1aTOPHBIX YCJIOBHSIX B MEAHIIHHCKOI OPraHU3allMi OJHOKPATHO B TeUeHHe
JeficTBHS CTPAXOBAHHUS N0 HACTOsMIIEH mporpamMme:

1.1.1. B3siTHe KpOBU U3 nepudepuIeckoil BeHbI U (WIH) U3 MANbIA;

1.1.2. uccnenoBanue ypoBHsI KpeaTHHUHA B KPOBH;

1.1.3. uccneoBanue ypoBHst MOYEBUHBI B KPOBH;

1.1.4. uccnenoBaHue ypoBHS MOYEBOI KHCIIOTHI B KPOBHU.

1.2. ¥Ycayru, oka3piBaemble ¢ MPUMEHEHHEM TeJeMeINIHHCKIX TeXHoIoruii (BUpTyanbHas KIMHUKA):

1.2.1. BeImoniHsieMasi ONHOKPATHO B TEYCHHWE NEWCTBHS CTPAaxOBaHMS [0 HACTOAIIEH Iporpamme IO
NpeBapUTEIbHON 3alMCH  TEJEMEOULIMHCKAs KOHCYJIbTAalMsd Bpada OJHOM W3  CIEAYIOUIMX
CIELUATIbHOCTEH:  Tepamus,  TNeAWaTpHs,  KapAWOJOTHS,  HEBPOJOTHsS,  TacTPO3HTEPOJOTHS,
9HJIOKPHHOJIOT M, aKyIIEPCTBO-THHEKOJIOTHSI, PEBMATOJIOTHSI.

2. IMopsigok oka3zaHusi METUIMHCKHX YCJIYT
2.1, Jlst mostydeHus IpeAyCMOTPEHHBIX IYHKTOM 1.1 HacTOSIIEH MPOrpaMMBbl YCIIYT, 3aCTPaXOBAHHOE JIUIIO 0053aHO
BBITIOJIHUTD CJIEAYIOLIME ACHCTBUS MOCIIe Havyajla CTPaxoBaHMs 110 HACTOSIIEH MporpaMme:
2.1.1. mepeiitu Ha caitr http://lab4u.ru/partnership/ingos (nanee — Caiit);
2.1.2. na Caiite ykazaTb HOMEp JIOTOBOpa CTPAXOBAHMS 110 HACTOSIIEH MporpaMme;
2.1.3. BeIOpaTh Ha CaiiTe ynoOHYyI0 TabopaTopuro U3 yka3aHHBIX Ha Caiite, 1aTy, BpeMs CAaul MaTepHajoB IS
71a00OpaTOPHON IUArHOCTUKH (JCHb TONYYeHHUS YCIyr JOJDKeH OBITh B Tpelesiax CpoKa IeHCTBUS
CTpaxOBaHHMs [0 HACTOALIEH mporpaMme);
2.1.4. 3ammcaTthCs B BEIOpaHHYIO Ta0OpaTOPHIO HA BRIOPAHHEIC JAaTHl U BPEMS.
2.2. TlpemycMOTpeHHBIC HACTOSIICH MPOrpaMMON YCIyrd JIaOOpPaTOPHOH IMArHOCTHKM OKAa3bIBAIOTCS B PEKHME
paboThl OpraHU3alUK-UCTIONHHUTES IPU HAIMYUH Y 3aCTPAXOBaHHOTO JIMIA JOKYMEHTA, YAOCTOBEPSIIOLIEr0 JTHYHOCTb.
2.3. Ecnm 3acTpaxoBaHHOMY JIMIy pPEKOMEHIOBaHbl Kakue-IMOO yCIyrd, B TOM 4YHCJIE€ MEAUIMHCKUE
JIMarHOCTHYECKUE WIK JIe4eOHbIe BMEIIATEIbCTBA, HE PEyCMOTPEHHbIE HACTOSIIEH MporpaMmMon, To y CTpaxoBiuKa
HE BO3HHMKAIOT 0053aTEJIbCTBA [0 OPraHM3allMy U OIUIATe TAKUX YCIIYT.
2.4. Jlns mojdydeHHs YCIIyr, NPEeJyCMOTPEHHbIX NYHKTOM 1.2 Hacrosiieldl nporpaMmMbl M OKa3blBaEMBIX C
MPUMEHEHNEM TEJIEeMEAUI[MHCKUX TEXHOJOIHH, 3aCTPaXOBaHHOMY JIMIly HEOOX0AMMO 00paTtuthesi K CTpaxoBIIHUKY
qepes

e uar https://cft.ingos.ru/webchat/channel_5dfd632
WA
e MoOmiIpHOe mpriokenue IngoMobile (ms obpaiueHus HEOOXOAUMO 3apETHCTPUPOBATHCS, HANTH CBOIL
MOJIMC CTPAXOBaHHMS, BOWTH B HETO M 00paTUThCA Yepe3 pasael «CBA3aThCs C BpauoMy).

2.5. 3acTpaxoBaHHOC JIMII0 CAMOCTOSITEIBHO OTBEUYACT 3a HAIMYHME JOCTYya B CeTh VIHTEPHET ISl IOJIy4EeHHS
MIPETYCMOTPEHHBIX POTpamMMoit yeiryr. CTpaxoBIIHUK HE HECET OTBETCTBEHHOCTD 32 HEBO3MOXKHOCTD TMOTYIESHHUSI YCIYT,
BO3HHKINYIO W3-32 O0O0OPYIOBaHMsS, JMOO TPOTPAaMMHOTO O0OeCleYeHHs, YCTAaHOBIIEHHOTO Ha YCTpOHCTBax
3aCTPax0OBaHHOTO JIUIA, UK W3-3a OTCYTCTBHS JOCTYIA YCTPOHUCTB 3aCTPaxXOBAHHOTO JIMIIA B ceTh MHTEepHET.
2.6. Ecam Bpau mo pe3yiabTaraM OCMOTpa M OOCIEIOBAHHUS 3aCTPAXOBAHHOIO JIMIIA BHISIBHJ IMPOTHBOIOKA3aHUS K
OKa3aHMIO KaKUX-THOO YCIIyT, IPETYCMOTPEHHBIX HACTOSIICH MPOTPaMMOM, ¥ TaKue YCIYTH HE MOTYT OBITh OKa3aHbI
3aCTPaxOBaHHOMY JIHMILY, TO 3TO HE OPOXKIaeT 00s3aTenbcTBa CTpaXxOBIIMKa OPTaHU30BATh M OTUIATHTh UHBIC YCIYTH,
HE MPETyCMOTPCHHBIC HACTOSIICH MPOrPaMMON, HIIH OCYIIECTBUTD BBIIUIATY UHBIM CIIOCOOOM.
2.7. B ciydae BBISBICHHS Y 3aCTPaxOBaHHOTO JMIAa 3a00JIEBaHUI, COCTOSHHN, MPEAYCMOTPEHHBIX IEpPCUHEM
HCKIIIOYEHUH, YCTAaHOBJIEHHBIM pa3leioM 3 HACTOSAILIEH MpOrpaMMbl, YCIYrH, MNPEAyCMOTPEHHBIE HACTOsILIEH
MIPOrpaMMOii, OKa3bIBAKOTCS 10 MOMCHTA BBISIBIICHUS] COOTBETCTBYIOIIUX 3a00JICBaHUMN (COCTOSIHU).
2.8. Tlpu HEBO3MOXHOCTH OKa3aHUS MPEIyCMOTPCHHBIX HACTOSIICH MPOrpaMMON YCIyr MEIUIIMHCKOMN
opranmu3aiueii, ykazanaoi Ha Caiite, mo He3aBUCATIINM OT CTpaxoBIIMKAa U MEIUIIMHCKON OpPTaHU3AIMH MIPUYHUHAM,
oIIaTa yciyT, OKa3aHHBIX HHOM OpraHu3aIieil, He ocymecTBiseTcs CTpaxoBIINKOM.
2.9.  Vcayry, nmpeayCMOTpPEeHHBIC MyHKTOM 1.1 HacTOsAIIEeH MpOrpamMMBbl, MPEIOCTABIISIOTCS TOJBKO B HACEIEHHBIX
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ITyHKTaX, B KOTOPBIX PACIIONIOKEHBI MEANIIMHCKUE OPTaHN3aINH, JOCTYITHbIE 3acTpaxoBaHHOMY A 3anucu Ha Caiite.

KonTakTHas nHpopManus 1is oopamennii K CTpaxoBIIMKY
OodunmaapHBIH gar TIOJIICPIKKA CITIAO
«HHroccTpax»

Yar mis oOpameHuns B BupTyansHyo KIHHUKY
CITAO «MHTOCCTpax»

https://www.ingos.ru/chat
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3. HckaroueHust u3 HACTOSIEH MPOrpaMMBbI
3.1. CrpaxoBmMK He OIIaYMBaeT MeIWIHHCKHE M WHbIE YCJIYIH, CBSI3aHHbIE CO CJIeTyIOIIMMHI
3200/IeBAHHSIMHM, COCTOSIHUSIMH M WX OCJIOKHEHUSIMH (He SIBJISIIOTCS CTPAXOBBIMH CJIy4YasiMM oOpaiieHus 3a
0Ka3aHHeM MeIHIMHCKHX H HHBIX YC/IYT 110 IIOBOY CJIeAYIOIHUX 3a00/1eBaHuii (COCTOSHMIA) M MX OCJI0KHEHHIi )
3.1.1. BUY-undexuns, CITU/;
3.1.2. uapexunoHHBIe 60IE3HHU, TPEOYIOUINE TPOBEICHUS MEPOTIPHATHI 10 CAHUTAPHOU OXpaHe TePPUTOPHU
Poccuiickoit ®enepauun, Bkarouas COVID-19 u ero nocnencrsus’, TyOepkynés, ocna, HOJHOMUEIHT,
BBI3BAHHBIM JUKHM IOJMOBHUPYCOM, YEIOBEUECCKUII T'PHUII, BBI3BAHHBIH HOBBIM MOATHIIOM, TSDKEIBIH
octperit pecnmparopueiii cuaapoM (TOPC, SARS), xonepa, dyma, Malsipus, BUPYCHBIE JIMXOPAIKH,
nepeaaBacMbi€ YWICHUCTOHOIMMU, W BHUPYCHBIC TEMOPPArM4YCCKUC JIUXOpaAKH, MCEHUHIOKOKKOBas
uHpekus; TyoepKyes;
3.1.3. mcuxuYeckue paccTpoicTBa U pacCTPOMCTBA MOBEACHHS, AJIKOT0JIN3M, HAPKOMAHUSI, TOKCUKOMAHHUS;
3.1.4. HacnencTBeHHBIC 3a00JICBAHUSI: XPOMOCOMHBIC, MOHOTCHHBIC, MUTOXOHIpHUaIbHbIC (00JIC3HH, aHOMAJIHH,
HapylIeHHs), HacJeCTBEHHbIe 00JIe3HN 0OMEHa; aHOMAJIMKM Pa3BUTHS, BPOXKJCHHBIE TOPOKHU; NETCKUIA
1epeOpabHBII apanndg;
3.1.5. XpoHHYECKHE TeHNaTHUTHI.
3.2. CrpaxoBIIMK He OIJa4YMBaeT CJeAyIOLIHe MeIHIUHCKHE M WHbIe YCIYru (He SIBJIAIOTCA CTPAXOBBIMHU
cIy4yasiMH o0paleHus 32 0Ka3aHHEM CJeAYIOLIUX YCIYyr), a TAaKXKe CBS3aHHbIe ¢ HUIMHU PAacXo/bl, B TOM 4YHCJIe
JiedyeHHUe 10 MOBOY OCJI0KHEHMIl JaHHBIX YCJIYT:
3.2.1. MemuIMHCKHE M MHBIC yCIyTH, HE IPEAYCMOTPEHHbIE HACTOSIIEH MpOorpaMMoii;
3.2.2. yciyru, OKa3aHHBIE 3aCTPaXxOBaHHOMY JIMIy BHE CPOKOB MAEHCTBUSI CTPAaxOBaHUS 10 HACTOSIIEH
porpamMmme;,
3.2.3. yciyru, oka3aHHbIE CBEpX JIMMHUTOB, YCTaHOBJIEHHBIX HACTOSIIEH POrpaMMOi;
3.2.4. ycnyru, oKka3aHHbIE MEIUIIMHCKMMH OPraHU3alUsIMU, HE IIPEyCMOTPEHHBIMH JOTOBOPOM CTPaxOBaHMSI.
3.3.  CrpaxoBHIMK He OIUIAYUBAET (He SIBJSIOTCS CTPaXOBBIMH CJIy4asiMi BOSHUKHOBEHHE PACX0/I0B Ha):
3.3.1. jekapcTBEHHBbIE NpenapaTbl, MEAUIMHCKUE H3eJHsd, B TOM 4YHCIe NpelHa3HAuYeHHbIC Ui yXojaa 3a
OOJIHBIMM, MEAMIIMHCKOE O0OpyJOBaHHWE, OYKH, KOHTAaKTHBIE JIMH3BI, CIyXOBBIE aIlllaparThl,
KOPPUTUPYIONINE MEANIMHCKUE YCTPOMCTBA, MaTepHaibl U IPHUCIOCOONICHNS (B TOM YHCIIE KOPCETHI,
KOCTBUIH, CTENIBKH), @ TAKXKE PACXO/IbI HA MX MOJTOHKY, HACTPOHKY.

! To pemienHIo yNoNHOMOUEHHBIX OPraHOB TEpedeHb 0c000 ONMACHBIX HH(MEKIMOHHBIX 3a00NMeBaHmil M (HTH) IepedHH HH(EKIMOHHBIX GONe3HeH,
TpeOYIONIMX IPOBEACHUS MEPOIPHATHII 10 CAaHUTApHOH oXpaHe Tepputopun Poccuiickoit denepanuu, MOTyT OBITh H3MCHEHBI.
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