IIporpamma 106poOBOJILHOT0 MeIUIUHCKOTO CTPAXOBAHMSA
«MenrajibHoe 310poBbe» (10)

CITAO «Muroccrpax» (nanee Takxe uMeHyeMoe «CTpaxoBIINK») OPraHU3yeT U OIUIauMBacT MEAUIIUHCKUE
U UHble, IpPEIyCMOTPEHHBIC HACTOAIEeH mporpamMmol (mamee — IIporpamma) yciayrw, npenocTaBisieMble
3aCTpaxOBaHHOMY JIMIY (ajiee — 3aCTPaxOBaHHBIN) B Cllydae BOSHUKHOBEHHS B TCUCHUE NECHCTBHS CTPaXOBaHHMA 110
Hactosimei ITporpamme! cocrosuuii?, 3a6oneBanuii 1 UX 06OCTpeHU, TPeOYIOIIUX OKa3aHHE MCHXOIOrMYecKoil
HOMOIIH, a TAKKe MPETyCMOTPEHHBIX IIporpaMMoi MEAMIUHCKUX YCIIyT.

1. O0beM npeaocTaB/IsieMbIX YCIYT U HHBIX BBIILIAT
1.1 ITo nacrosimeit [Iporpamme CTpaxoBIIMK OpraHU3yeT W OIUIAUYMBACT B IEPEUYMCICHHBIX BBINIE CITydasx
CJIEYIOLINE YCITYTH:
1.1.1. JMCTaHIMOHHBIE KOHCYJIBTAllMM TICHXOJIOTOB, BBINOJHIEMBIC 110 MNpPEABAPUTEIBHOW 3alHCH B

COOTBETCTBHH C PACIHHCAHHEM KOHCYJIbTAIMH COOTBETCTBYIOIIUX CIICIIMAIIMCTOB — HE 00JIee IECSITH KOHCYJIbTALMIA B
roJl U B Te€YEHUE ACHCTBUS cTpaxoBaHus 1o Hactosmei [Iporpamme;

1.1.2. OYHBIN IpreM (0OCMOTp, KOHCYJIbTallMsl) Bpada-TICUXHaTpa WK Bpada-ICHXOTEepaIeBTa WM Bpada-
HEBPOJIOra B CIy4asX, KOT/a MCUXOJIOr PEKOMEHAOBAN TaKyl0 YCIyry BO BpeMs OpraHu30BaHHON CTpaxoBIIMKOM
JUCTAaHIIMOHHOW KOHCYJIbTALIMM — OAUH HNPHEM (0CMOTP, KOHCYJbTALMS) OJHOIO U3 YKa3aHHBIX Bpadeil-
CIELHAINCTOB B TOJ U B TEUEHUE JEICTBUSA CTpaxoBaHuUs 10 HacToAmen IIporpamme.

2. HOpfl}lOK MOJIYYC€HUS MEIUIIUHCKUX U HHBIX YCJIYI', HHBIX BBIILJIAT

VYeayru nicuxosora, mpeaycMoTpeHHble HacTosimen [IporpamMmoii, opranu3yroTcess CTpaxOBIIMKOM TOCHE

oOpaieHusi 3acTpaxOBaHHOTO K HEMY C COOOLIEHHMEM O HEOOXOJMMOCTH OPraHW30BaTh TAaKyI0 KOHCYIJBTALHUIO.
3acTpaxOBaHHBII MOXKET 3aIMUCATHCS HA KOHCYIIBTAIMIO ICHXOJIOTa Yyepe3 MobuipHoe npuiioxkenue IngoMobile.
2.1 3acTpaxOBaHHBIM CaMOCTOSITEIBHO OTBEYAaeT 3a HaJU4Me JOCTyna B ceTb MHTepHeT s mosydeHus
npenycMoTpeHHbix IIporpamMmmoit yeayr. CTpaxOBIIMK HE HECET OTBETCTBEHHOCTh 3a HEBO3MOXKHOCTb IMOJIyYEHHUS
YCIyT, BO3HHUKIIYIO H3-32 O0OPYIOBAaHHS, JIHOO MPOTPAMMHOTO OOECIIEYeHHs, YCTAHOBICHHOTO HA YCTPOHCTBAx
3acTpaxOBaHHOIr0, WM U3-3a OTCYTCTBHS JOCTYNA YCTPOHCTB 3aCTPaxOBaHHOI'O B ceTh MIHTEpHET.

2.2, B cnywae, ecmu mociie OTHpaBKH 3ampoca Ha TIONyYeHHWE KOHCYNBTAIlMH 3acTPaxOBaHHBIH 3aX04YeT
OTKAa3aThCs OT OKa3aHUs YCIIYT, OH 00s3aH OTMEHHUTH KOHCYJIBTAINIO0, 00paTUBIIACE K CTpaXxOBIIHKY.
2.3. B ciydae, ecnu o pe3ynbTaTaMm KOHCYJIbTAIlMKA Ha3HAYEHBI (PEKOMEHIOBaHbI) 3aCTPaXOBaHHOMY YCIYTH, HE

MpeaycMOTpeHHBIe HacTosmeH [IporpaMMoit, ninn npu Ha3HadeHNH (PEKOMEHIAINH ) TAKUX YCIIYT JII0OBIM JIMIIOM BHE
pamok Hactosmel [Iporpammel, y CTpaxoBIuKa He BO3HHKAIOT 00s3aTeIbCTBA OPraHU30BaTh M OIJIATUTH TaKHe
MEIULIMHCKUE YCIIYTH.

24. Ecnu cuxonor Bo BpeMs IUCTaHIIHOHHON KOHCYJIBTAllMH PEKOMEHA0BAI 00paTUTHCA K OJHOMY U3 Bpadei,
npeaycMoTpeHHsIX [Iporpammoii, CTpaxoBIIMK OpraHU3yeT COOTBETCTBYIOIIMI MPHEM (0CMOTp, KOHCYIBTALIMIO) B
MEIUIMHCKUX OPTaHU3aIMX 110 BEIOOpY CTpaxoBIIHKa.

2.5. [IpenocraBienne yciayr IICHXOJNOra IPHOCTAHABIMBACTCS B TOM CIIy4dae, €CIM IICHXOJOT BBIBHI
HEOOXO0MMOCTb B MOJIYYSHHH 3acTpaxOBaHHBIM MEIUIMHCKOI IOMOIIM B BHJIE KOHCYJIbTAIIMH HEBpPOJOTa U (MJIN)
ncuxuaTpa U (WiIM) IcuxorepareBTa. Bo30OHOBIEHHE KOHCYJBTAIMK IICHXOJIOTa OCYLIECTBIISICTCS NPU YCIOBHU
HpeocTaBieHNs 3aCTPaXxOBaHHBIM KOIIMH 3aKJIIOUYEHHS [ICHUXHUAaTpa 1 (WIN) IICUXO0TepaneBTa U (WIIH) WK HEBPOJIOTa
0 HE0OXOIMMOCTH ¥ BO3MOXXHOCTH HOJTYYEHHUS KOHCYJIBTAIINH IICUXO0JIOTA.

KontakTHast nHpopmanus st oopamennii k CTpaxoBIIMKY

Odunmaneueiii gat nomuepskkn CITAO «MHroccrpax» https://www.ingos.ru/chat

Yat st o6pamenus B Bupryansayto ximanKy CITAO «MHrocctpaxy https://cft.ingos.ru/webchat/channel_5dfd632

3. Hcxirouenns u3 IlporpaMmmel

3.1. CTpaxoBIIMK He OIUIaYMBaeT MeEAMIMHCKHE M MHbIe YCJIYIH, CBSI3aHHBbIE €O CJIeIyIOLUIUMH
3a00JieBAHNSAMH, COCTOSTHHSIMH H HX OCJI0KHEHHSIMH, KpOMe CJIy4YaeB, IPSIMO NPeayCMOTPEHHBIX HACTOSIII e
IIporpammoii (He ABJISIIOTCA CTPAXOBBIMH CJy4asiMH 00palieHHs 32 OKa3aHHeM MEeINIMHCKUX M HHBIX YCIyT
10 NOBOJY CJIeAYIOIINX 3200/ 1eBaHUl (COCTOSIHMI) U UX OCJI0KHEHU):

! B ToMm uucrie B TeueHue AeiiCTBHS IPEBIIYIIUX TOTOBOPOB CTPAXOBAHMUS PH HEnpepbiBHOM cTpaxoBanuu B CITAO «MHroccTpax» 1o HacTosmelt
IIporpamme.

2 Hacrosuas [TporpamMma He TIpelyCMaTpUBAET OKA3aHUE YCIyT, MEPEUMCICHHBIX B VICKIIOUEHUAX, SBISIONMXCS €6 HEOTHEMIIEMOH 4acThIO, a
TaKoKe OKa3aHHe YCIIYT 110 IIOBOLY 3a00IeBaHUI U (M) COCTOSHUM, EPEUNCIICHHBIX B MICKITIOUeHHSX.


https://www.ingos.ru/chat
https://cft.ingos.ru/webchat/channel_5dfd632

3.1.1. ankorosn3Mm, HAPKOMaHUS, TOKCUKOMaHUsl, 3a00JIeBaHNs, BbI3BAHHbIE IPUEMOM aJIKOTOJISl, HAPKOTHYECKHUX
BelllecTB Oe3 Ha3HaueHMs Bpaya WM C HapylIeHHeM Ha3HaueHHWH Bpaya, TOKCHYECKUX BEIECTB C [EIIbIO ONbSHEHUS,
TPaBMBI, CBSI3aHHBIE C AJIKOTOJIBHBIM, HAPKOTUYECKUM HIIM TOKCHYECKHM ONbSHEHHEM 3aCTpaxOBaHHOTO;

3.1.2.  yMmblIUIEHHOE NPUYMHEHNE 3aCTPaxOBaHHBIM BpeJla CBOEMY 310POBBIO, B TOM YHCIIE TTOCIECTBUS MOMBITKH
camoyOuiicTBa (IMOKYyIIEHHs HAa CaMOYOMHCTBO) 3acTpaXOBaHHOTO, KPOME CIIy4yaeB, JOBEICHUs J0 caMmoyOuiicTBa
MPOTHUBONPABHBIMU JESHUSMH TPETBHUX JIUI; 3a00J€BaHUS M COCTOSIHUS, BO3HHKIINE 10 TNPHYMHE COBEPIICHHA
3acTpaxOBaHHBIM IPOTHBONPABHBIX JESTHUH.

3.2. CTpaxoBIIMK He OIUIaYyMBaeT cjelylLIHe MeJULMHCKHE W HHble YCJIYyIM, BUAbI JiedeHHs (He
SIBJISIIOTCS] CTPAXOBBIMH CJIy4asiMH 00pallleHHs 32 0Ka3aHUEM CJIeAYIOLIUX YCIyr), a TAKKe CBA3aHHbIe ¢ HUMH
pacxoiabl, B TOM 4Hcje JiedeHHe IO TOBOJAY OCJOKHEHHH JaHHBIX YCJIyI, KpoMe cJy4aeB, HPAMO
npeaycMoOTpeHHbIX HacTosimeil Ilporpammoii:

3.2.1. ycmyru, He mpeAycMOTpeHHble HacTosimier [IporpamMmoii; ycimyry, okasaHHbIE C NPEBBIICHHEM JMMHUTOB,
YCTaHOBIICHHBIX HacTosmied [IporpaMmoit uist yucia yciyr, noyiexaiux omiare CTpaxoBIIUKOM;

3.2.2. MeIUUMHCKUE U UHBIE YCIIyTH, OKa3aHHbIC [P OYHOMU SIBKE B MEIUIIMHCKHE OPTaHU3alMi B aMOyJIaTOPHBIX
ycnoBusaxX (KpoMe mpenycMoTpeHHbIX [IporpamMmoit); yciayri, oka3aHHbIC Ha AOMY; YCIYTH, OKa3aHHbIC B JTHEBHOM
CTaloHape, B CTALMOHAPHBIX YCIOBUSX; CKOPasi MEANIIMHCKAs! TOMOLIb, BBI30B CKOPOIl MEITUIIMHCKOM TOMOIIH;
3.2.3. nuHaMHuYecKoe HAOJIOJACHHE [0 TIOBOAY 3a00JEBaHUN W MUCIAHCEPHOE HAONIOJCHUE 110 IOBOIY
XPOHHUYECKHX 3a00JICBaHNUH;

3.2.4. Bce ycayru B paMKax HapOJHOHW MeIHUIIUHEI;

3.2.5. BBIIAYa BCEX BUJIOB MEIMIMHCKON TOKyMEHTAIUK®,

3.2.6. KOHCYJBTAI[UH JIOTOIIENIA;

3.2.7. BCe CTOMATOJOTUYECKUE YCIyTH;

3.2.8. MeQUUUMHCKHUE YCIIyTH, OKa3bIBaeMBbIe 10 TOBO/LY €CTECTBEHHBIX BO3PACTHBIX U3MEHEHHUH, a TAK)Ke 10 ITOBOLY
COCTOSIHUH, KOTOPBIE SBIISIFOTCS CIEJCTBUEM TaKUX U3MEHEHHH;

3.2.9. ycmyru, TOJNydeHHbIE 3acTpPaxOBaHHBIM C HApyIICHHEM IOPsJKa IIOJYYEHUs MEIUIMHCKHX YCIYT,
npeaycMOTpeHHOro Hacrosimed [Iporpammoii, B TOM 4HCIEe YCIyrH, OKa3aHHbIE 3acTpaxOBaHHOMY 0e3
MpeBapUTEIbHOr0 coryiacoBaHuss co CTpaxOBIIMKOM B CiIydyasX, KOTJa TaKoe COIVIACOBAHHE IPEAYCMOTPEHO
MOPSIIKOM TOJTYYEHUsI METUIIMHCKHUX YCIIYT;

3.2.10. ycmyru, okazaHHbIE 3aCTPaXxOBaHHOMY IIOCIIC OKOHYAHHS CPOKa JAEHCTBUS JOrOBOPa CTPAXOBaHUS;

3.2.11. ycmyru, okaspIBaeMble JIMIly, B OTHOIIEHHH KOTOPOTO €CTh SIBHBIE OCHOBAHMS IPEIIOIOKUTH HAJINYNE
AJIKOTOJIBHOTO, HAPKOTHYECKOTO MJIM MHOTO OINBSHEHUS, MOJIyYaloUIero yciIyry (B TakoM ciiydae 3acTpaxoBaHHOMY
MpeJyIaraeTcst HHOE BpeMs OKa3aHHe YCIIyT);

3.2.12. ycnyru, okazblBaeMble JIMIY, HE SBJISIOLIEMYCsl 3aCTPaxOBaHHBIM.

3.3. CTpaxoBIIMK He ONJIAYMBaeT, KPoMe cJIydyaeB, MPsIMO NPeIycMOTPeHHbIX HacTosimeil [Iporpammoii
(He SIBJISIIOTCSI CTPAXOBBIMH CJIYYasiMH BOZHHUKHOBEHHE PACX00B Ha):

3.3.1. ;exapcTBEHHbIE IPenapaThl, MEIUINHCKOE 000PYIOBAHNE, OUKH, KOHTAKTHBIC JINH3bI, CITyXOBBIE alIapaTsl,
MEIUIMHCKHUE U3JIeNusl, TIpeHa3HaueHHbIe IS yXo/Ja 3a OOJbHBIMH, KOPPUTHPYIOIINE MEANIMHCKIE yCTPONCTBA,
Marepuaiabl M MPUCHOCOOIeHns (B TOM YHCJIE KOPCETHI, KOCTBUIM, CTENbKH), a TAKXKE Pacxojsl Ha WX I0A00p H
MOATOHKY; KOMIIPECCHOHHBIH TPUKOTAX;

3.3.2. TpaHCIJIAHTaThl; MEAWIMHCKMX W3JEIHsi, B TOM 4YHCIE€ HMIUIAHTHPYEeMble B OpraHW3M YeEJIOBEKa;
MMMOOUWITN3AIIHOHHBIE CHCTEMBI.

3.4. He siBiisieTcsi cTPaxoBBIM CJIy4aeM BO3HHKHOBEHHE PAacXoJ0B Ha JIeKapCTBeHHbIE INpenaparbl B
cJIeYIOHX CIyYaax:

3.4.1. HauMeHOBaHHUE JICKAPCTBEHHOTO IperapaTa, yKa3aHHOTO B TOBAPHOM ueKe, He COBMAJaeT ¢ HANMEHOBAHUEM
JIEKapCTBEHHOTO Mpernapara, Ha3HAYeHHOT0 MEIUIMHCKUM PabOTHUKOM, KPOME Clly4aeB, KOrJia B TOBAPHOM ueKe
yKa3aH aHajor (OCYLIECTBJIEHa 3aMeHa JIEKapCTBEHHOTO IIperapara Ha aHaJor [0 HHBIM TOPTOBBIM
HalMEHOBAaHHUEM);

3.4.2. no3upoBKa JIEKApCTBEHHOT'O Ipernapara i o0lee KOJIMYECTBO JIEKAPCTBEHHOIO IIpenapara MpeBBIIIAET
Ha3HAYeHHbIE MEIUIMHCKMM pPa0OTHHUKOM, KpOME CiIydaeB, KOTJa HE OCYLIECTBIISICTCS NpoAaXka B YIIaKOBKax
MEHbIIEro 00béMa;

3.4.3. He mpenoCcTaBlIe€H XOTh OJWH U3 JOKYMEHTOB, IPEIYyCMOTPEHHBIX Hacrosmed I[Iporpammoii, wuim
NPEe/I0CTaBIICHHBIE JTOKYMEHTBI HE COOTBETCTBYIOT TPeOOBaHMSAM, YCTAaHOBJIEHHBIM [IporpaMmoii u neicTByOmummM
3aKOHOJIATEIILCTBOM, B T.4. HEBO3MOXHO IPOBEPHUTH KACCOBHIN UeK B cucTeMe DenepanbHOM HATOTOBOI CITyKOBI H3-
3a HHU3KOrO KauecTBa II€YaTH IPEIOCTABIEHHOTO JOKyMeHTa (CPOK NPHHATHS PEUICHHs] WM EIUHBIH CPOK
yperyJaupoBaHusi TpeOOBaHMSI O CTPaxOBOW BhIIIaTE HE HAaYMHAET TeYb A0 MNPEJAOCTABICHHS IOCIEIHEr0 W3
HEOOXOIMMBIX U HaJUIeKAITIM 00pa3oM 0(pOpMIIEHHBIX JOKYMEHTOB);

3.4.4. MemUIMHCKHE YCIIyTH, OKa3aHHBIC 3acTPaxOBaHHOMY, M (HMJIM) JCKApCTBCHHBIM Mperapar, KYIUICHHBIA s
3acTpaxoBaHHOTO, HE TpexycMoTpeHbl IIporpamMMoit w (wim) He Ha3HA4YeHBI BpadyoM | (WJIHM) OKa3zaHel 0e3
MEIUIMHCKUX TO0Ka3aHUH W (WIM) OKa3aHbl IO TOBOAY 3a00JIeBaHHMI WIIM COCTOSHHM, HE HPEeITyCMOTPEHHBIM
IIporpammoit;

3 3a UCKITIOYEHNEM JIOKYMEHTOB, BbIIABAEMBIX 110 PE3y/IbTATAM OKA3aHHs! YCIYT, PEAYCMOTPEHHBIX HacTosmel [IporpamMmoii, a Takske ciydaes,
IPeAyCMOTPEHHBIX HacTosmen IIporpammoii.



3.4.5. cymma, ykazaHHas B KacCOBOM YE€KE WJIM OJaHKE CTPOrod OTYETHOCTHM MEHBILIE CYMMBI, yKa3aHHOH B
3asiBJICHUH (B TAaKOM ClIydae BO3MEILIAeTCsl CTOMMOCTh IIpeaycMOoTpeHHoro [Iporpammoii tekapcTBEHHOT 0 Ipenapara
WJIM MEIMIIMHCKON YCITYTH, YKa3aHHas B KACCOBOM 4eke (OJIaHKe CTPOroil 0TYETHOCTH)).

3.5. BrisiBnienue y 3acTpaxoBaHHOTO 3a00JIEBaHUN M COCTOSIHUM, HACTYIUICHHs COOBITHI, NEpPEYUCICHHBIX B
nyHkTe 3.1 Hactosmei [IporpaMmel, a Takke BBISIBICHHE TOTO, YTO JIOTOBOP CTPAXOBAHMUS 3aKJIIOYEH B OTHOIICHHH
3acTpaxOBaHHOTO, MMEIOLIETO 3a00leBaHME W3 YKa3aHHBIX B IyHKTe 3.1 Hacrtosmeil Ilporpammel, sBisercs
3HAYNTEIbHBIMH M3MEHEHUSIMH B OOCTOSITEIBCTBAX, CYLNIECTBCHHO BIHSIONINX HA YBEIWYCHHE CTPAaXOBOTO PHCKA.
CrpaxoBIIWK, YBEIOMIICHHBIH 00 0OCTOSTENBCTBAX, BICKYIINX YBEINIECHHE CTPAX0BOTO PHCKA, BIpaBe NOTPeOOBATH
W3MEHEHHSI YCIIOBHH [OTOBOpAa CTPAaXOBAHWS WM YIUIATHl JOTOJHHUTENBHON CTPaxoBOW IPEMUH COPAa3MEPHO
YBEJIMYCHUIO PHCKA. 3acTpaxOBaHHBIA 00s3aH He3aMeIIHTENbHO coo0mars CTpaxOBHOIMKY O BBIIBICHUH
3a00JIeBaHAN M COCTOSTHUH, IIEPEUICICHHBIX B IyHKTE 3.1 HacTosmei [IporpamMmeL.

[Ipn mepBHYHOM BBISBICHHM YyKa3aHHBIX BbINIE 3a00JICBAHUH WJIM YCTAaHOBJEHHHM 3aCTpaXxOBaHHOMY
unBauaHOoCcTH (kpome III rpynmbr) B TeueHne cpoka AeHCTBUS J0roBopa crpaxoBaHus CTpaxoBLIMK OIJIAYMBACT
MEIUIMHCKHE W HMHBIE YCIYTH, OKa3aHHble 3acTpaxOBaHHOMY IO MEAWIMHCKUM IIOKa3aHUSIM MO IOBOJAY 3THUX
3a00JIeBaHMi 1O MOMEHTA NOATBEPXKICHUS (IIOCTAHOBKH) AWArHo3a JIM00 MOATBEp K AeHUS HHBauaAHOCTH (kpome [T
TPYIIIE).

[Tpu HencnomHeHUK 3acTpaxOBaHHBIM MPEAYCMOTPEHHOM BhIlIe 0053aHHOCTH co00mUTh CTpaxoBIIMKY 00
M3BECTHBIX 3aCTPaXOBAaHHOMY 3HAUNTEIBbHBIX H3MEHEHMAX B OOCTOSTENHCTBAX, KOTOPBHIE MOTYT CYIIECTBEHHO
MOBJIMATH HA YBEIMUYCHHE CTPAXOBOTO prcka, CTpaxoBIIMK BIpaBe MOTpeOoBaTh oT CTpaxoBaTelns pacTOpKEHUS
JIOTOBOPA CTPAXOBAHMUS U BO3MEIICHHNS YOBITKOB, IPUYMHEHHBIX PACTOPKCHUEM JOTOBOPA CTPAXOBAHUSL.



